Ethan Brooks

Staff Software Engineer | Architecture, Reliability & Developer Experience

Brisbane, QLD - +61491570 158 - ethan.brooks@example.com - linkedin.com/in/ethan-brooks

SUMMARY

Staff software engineer with ten years of experience in TypeScript and Node.js systems, the last five setting
technical direction for API platforms, developer tooling and reliability across five product squads. Works as an
individual contributor through RFCs, architecture reviews and migration plans, and coaches senior engineers to

lead cross-team work.

SKILLS

Architecture TypeScript, Node.js, Event-driven systems (Kafka), APl design and governance, Domain
modelling

Platform AWS, PostgreSQL, OpenTelemetry, Error budgets, Migration planning, Developer tooling

Influence Technical strategy, RFC facilitation, Architecture reviews, Mentoring, Executive
communication

EXPERIENCE

Staff Software Engineer Jul2021 - Present

Emberlane Health - Brishane, QLD
Appointment booking and patient messaging platform; staff engineer across five product squads and the platform

team, about 40 engineers in total.

+ Set the API platform roadmap after an audit found 23 separately maintained integrations; moving them onto
shared modules cut duplicated integration work by 34%.

+ Introduced service ownership standards and quarterly error-budget reviews for 31 services; deployment
frequency rose 22% while the change failure rate stayed under 5%.

« Wrote or facilitated 14 RFCs, including the event-driven appointment pipeline and the deprecation policy for
public API versions.

+ Planned and led the move from a shared PostgreSQL database to service-owned schemas over three quarters,
with a tested rollback step for each of nine stages.

» Coached eight senior engineers through architecture reviews and decision records; three have since led cross-
team projects.

+ Present platform trade-offs and a quarterly reliability report to the CTO and heads of product.
Tools: TypeScript, Node.js, AWS, PostgreSQL, Kafka, OpenTelemetry

Senior Software Engineer Mar 2018 - Jun 2021
Haulpoint - Brisbane, QLD

Dispatch software for regional freight carriers; technical lead for the six-engineer dispatch platform team.

+ Led a staged extraction of dispatch services from the monolith, reducing the release coordination window from

two days to four hours.
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Senior Software Engineer - Haulpoint (continued)

« Built shared test fixtures and service templates that six delivery teams adopted.

+ Ran the technical evaluation of three route-optimisation vendors and wrote the integration design for the one
selected.

+ Acted as escalation point for dispatch incidents and wrote the first 12 runbooks for the platform.

Tools: JavaScript, Node.js, Docker, AWS, PostgreSQL, Jest

Software Engineer Feb 2016 - Feb 2018
Pinegrove Digital - Brisbane, QLD
Digital agency building web applications for local government and not-for-profit clients.

+ Built Node.js APIs for five client projects, including a booking system for community facilities.

+ Set up automated test pipelines for the agency's Node.|s projects and wrote its first code review guidelines.
+ Moved three client applications from managed virtual servers to AWS Elastic Beanstalk.

« Mentored two junior developers through their first client projects.

Tools: Node.js, JavaScript, MySQL, Jenkins, AWS

EDUCATION

Bachelor of Information Technology Feb 2012 - Nov 2015

Queensland University of Technology - Computer science major

CERTIFICATIONS

« AWS Certified Solutions Architect - Associate, 2019
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